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One of the fantastic aspects of dealing with a privately owned, family run 
organization is that we are dynamic and different. DYNAMIC because our 
focus is set firmly on the future and DIFFERENT because we are passionate 
about providing you with more value adding as well as more exciting options.

As we value your loyalty above all else, we are pleased to offer a special 
'thank you' to all our clients by way of a unique incentive:

Simply book 100 local same day courier or taxi truck jobs and we will 
reward you with either:

A FREE double movie pass 
A FREE bottle of quality wine 
                 ... or champagne
Book those jobs on the internet and you will receive double the reward!

But WAIT, there's more ...

On top of the movie pass/wine incentive, we have decided to expand this to 
a complete Rewards Programme, effective immediately.

For every dollar you spend with us, you will accumulate Rewards points which 
you can then use to redeem a whole range of fantastic products, including but 
not limited to:

•  Movie tickets  •  Wine  •  Gift vouchers to major retail chains 
•  CDs  •  DVDs  •  Gourmet hampers  •  Flowers 
•  Home appliances such as cordless phones, coffee machines, 
home stereo systems, foot spas ... and much, much more.

As you can see, there's never been a better time to despatch work with us!

And isn't it true that a relationship with us is unlike anything else you would 
have experienced in the past?

Each month your account will display your accumulative Rewards points total, 
along with your Premium Partner Loyalty Status.

For further details, see overleaf, or contact either your Account Manager or 
the Premium Partner Help Desk in your state.

confidenceconfidence

certaintycertainty

choicechoice

flexibilityflexibility

diversitydiversity

differentiationdifferentiation

dynamicsdynamics Premium Partners ...
           taste the difference!
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Doublethe rewardover the net!
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Premium Partners is a loyalty focussed, rewards based programme which introduces a new 
dimension of value adding to our existing superlative business relationships, on a level unlike 
anything else you would have experienced in the past.

In fact, we believe that we are the first national express carrier to introduce such a programme of 
incentives and value adding.

You may already be aware of some of the fantastic new boutique product lines we 
have in our portfolio, including:
SUPA Market
Smart Pack Pro
Unique High Maintenance Programme (UHMP)

These are in addition to our core products of:
Same Day Couriers up to 850kgs
Same Day Taxi Trucks 2 to 22 Tonnes
Road Express Australia Wide
Same Day and Overnight First Class Air Express Australia Wide
Prepaid Satchels Australia Wide and Eastern Seaboard
International Documents and Parcels
Warehousing, Pick, Pack and Distribution

If you would like to know more about any of the above products, please contact your local office. 
And don't forget to ask about our tailored Service Usage Matrix, which is exclusive to Premium 
Partner members! Consolidate your transport expenditure with us and watch the savings roll in!

And now we have Premium Partners, one of our most exciting ventures yet. And it's so simple to 
take advantage of this exclusive incentive.

Every dollar you spend will accumulate Rewards points!

A Premium Partners Rewards history report can be produced for you at any time upon request, 
however this information will soon be available online.

Simply rack up enough points and your FREE reward will be delivered to your door!

... And how do you claim your reward?

Ask your local office for a Redemption Claim form, complete it, and then fax it back to us. On the 
Redemption Claim form you will find a comprehensive list of Rewards gifts on offer, along with the 
number of Rewards points required to redeem each free gift.

As always, there are a few conditions you need to keep in mind:

•  You will be ineligible for Rewards points if you don't pay us on time. That is, if you don't pay
   us within our standard credit terms your Rewards points will be automatically reversed by 
   the system.
•  The invoice(s) upon which Rewards points have been issued must be paid in total prior to
   claiming your redemption.
•  Rewards points expire if not redeemed within 12 months of accrual.

Like never before, so much more than just a courier!
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